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(£) undergo training on duvelopmental activities in' the administratom
of the Municipality.

{2} Any ward member, either sugamotu or representing any Wand
Committee or on such other information, may <all Ihe allention of the
Chairpurson to any grievance or megloct or wastage of Municipal property
or to the needs ol any locality or for any such olther purpuses any
negledt in the execution of Mumiaipal work, or lo lhe wants of any
locality, and may sugges! any improvements, which may appear desirable.

(3} Every ward member shall have the right to move resolution on
any matter cnumeraled in sub-section (1) and sub-section (2) or any
matier connected to the administration of the Municipalily, subjedt to
such rules, as may be prescribend under thie Act

(4} Any matler or subjet as may be raised or submutied by any
member for the purpose of consideration by the Municipal Courwidl shall
be considered and appropriale resolutions may be passed accordingly in
duc mplementation ol the suggestions forthooming.

57. Transformalion inlo Model Town.—The Municipalily shall strive
lo transfurm the town into a medel town by preparing a perspective
plan. The services required shall be perfermed by the Municipal Authontics
and shall be delivered Ihrough online services; '

58. E-Governance and Online Services.—(1) The Municipalilies slall
adopt egovernance system for citizen services on anylime anywhene basis

for better. spoedy, acoouniable and transparent administration.

2) Municipal services may be delivered online for the convenienoe of
atizens in a fime bound manner as per the Cihzens Charler prescribed
under Schedule-lll, i timeline is not adhened to, penalty as prescribed
shall be recovered from the persen respansible for the delay.

(2) Lvery Municipality shall establish one or more Citizen Servioes
Centre for the purpose of providing online services, and also for fucilitating
redressal of Citizen grievanoes.

Comduct of Business

59. Rules and regulations for proceedings of the Municipal Council.—
(1) The Muniapal Council shall make regulations consistent with (he
provisions of this Act and as per the rules made thereunder,

(2) All decisions and resolutions of the Municipal
by mpl .;ol the membery pmnm nd




